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About Fluentgrid

Fluentgrid is driving the AI-powered digital transformation of energy & infrastructure companies
across the world. With robust software products, proven turnkey solutions, and deep industry
expertise, we empower organizations to become smarter, more resilient, and sustainable
through data, intelligence, and automation.

With over 25 years of experience in the energy & utilities sector, Fluentgrid delivers enterprise-
grade, COTS products that address the commercial, operational, analytical, and administrative
needs of energy and water utilities, as well as infrastructure companies. Our flagship products
CIS, MDMS, and the Actilligence® digital transformation platform are recognized by global
analyst firms such as Gartner, IDC and Guidehouse Insights for their innovation, scalability, and
real-world impact.

At the heart of Fluentgrid’s innovation is its in-house Research and Development (R&D) Unit,
recognized by the Department of Scientific and Industrial Research (DSIR), Government of India.
This recognition underscores our commitment to continuous innovation, enabling us to deliver
next-generation AI-driven digital solutions tailored to the evolving needs of the energy &
infrastructure sectors.

Fluentgrid seamlessly integrates AI and ML across its product ecosystem, enabling predictive
maintenance, intelligent customer engagement, and operational optimization. These intelligent
capabilities empower utilities to make data-driven decisions that enhance efficiency,
sustainability, and customer experience.

Our strong commitment to quality, security, and sustainability is reinforced through globally
recognized process frameworks compliant with CMMI Level 5, ISO 9001, ISO 20000, ISO 22301,
ISO 27001, ISO 14001, and ISO 45001. These certifications reflect our ability to consistently
deliver reliable, secure, and scalable solutions on time and with measurable outcomes.

With successful implementations in 15 countries, serving 50+ utilities and cities, and impacting
over 100+ million consumers, Fluentgrid continues to transform how utilities and cities operate
and serve their citizens.

Together with our customers and partners, we are building a smarter, sustainable, and
connected future with fluent utility grids.

For more information, visit www.fluentgrid.com

https://www.fluentgrid.com

